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A STRATEGIC PARTNERSHIP

ACCOUNTS OF SUCCESS 

“Our success is a direct result of your team’s coordination and perseverance in the face 
of extremely difficult and unpredictable conditions. Thank you, again, for your outstanding 
performance and commitment to Digital Realty.” – David Schirmacher, Sr. Vice President | 
Portfolio Operations, Digital Realty

“We consider you a critical part of Cleco’s storm team, and, as I’ve told my team many times, 
nobody does it better.” – Dilek Samil, President | COO, Cleco Power

“We truly appreciate the level of support we receive from Foster Fuels, it makes our lives easier 
having such a dedicated partner.” – Michale Schaetzl, Data Center Manager, Digital Realty

“Each of your members displayed a willingness to go above and beyond the call to ensure 
multiple delivery missions to facilities...Your Emergency Response Team was prepared and 
again, integrated across the board with key stakeholders.” – Matt Ott, CDR | SC | USN

 SUPERSTORM SANDY EXPLAINED

The most devastating hurricane to hit the East Coast made 
landfall in New Jersey on October 29, 2012. Foster Fuels 
emergency division was called to action in the days and 
hours before landfall. While coordinating and directing over 
60 partnered companies, Foster Fuels came to the aide of the 
federal government (DOD & FEMA) as well as its contracted 
mission critical customers. To maintain supply and demand, a 
24-hour operation was needed and within days, Foster Fuels 
had established a central base for Northeast operations in Fort 
Dix, NJ. Foster Fuels’ planning, procedures, and abilities were 
being put to the test with over 600,000 gallons of fuel being 
delivered to critical missions per day. 

Foster Fuels is proud to have successfully served each of its 
contracted emergency fuel customers affected in seven states 
including Massachusetts, Connecticut, New York, New Jersey, 
Pennsylvania, Virginia, and North Carolina. With a steady flow 
of fuel from Foster Fuels, our mission critical customers able to 
produce uninterrupted backup power throughout the duration of 
the disaster and recovery.

By the end of the activation, over five million gallons of fuel were delivered and Foster 
Fuels also accepted the challenge of supplying additional fuel to preferred tenets of contract 
emergency fuel customers.  

In total, the operation was supported by assets utilized from 20 states while using 400 
trucks logging over 500,000 miles. Over the span of about a month, Foster Fuels completed 
the largest federal and critical infrastructure fueling mission in history with all of Foster Fuels 
contract customers experiencing 100% uptime and uninterrupted fuel supply.

HURRICANE SANDY FACTS

 » 8.5 million people 
without power

 » Caused an estimated 
$50 billion in damages

 » The NY subway was 
flooded

 » 24 states impacted
 » CAT 2 winds
 » The location of the 2012 

presidential election



WHAT FOSTER FUELS PROVIDES

EMERGENCY FUEL SERVICES 

Emergency fuel delivery is guaranteed within 24 hours of activation for our contract customers. 
Our emergency fuel services are backed by our extensive experience and proven track record of 
providing emergency fuel supply to government and mission critical facilities nationwide. 

Foster Fuels has never failed a guaranteed emergency fuel contract customer. Past responses 
have ranged from isolated power outages due to winter weather to operating several hundred fuel 
trucks and delivering 5 million gallons of fuel during Hurricane Sandy. 

When you call our dedicated, 24/7/365, emergency hotline, you can activate one of the industry 
largest and most reliable mission critical emergency support units. We send the necessary fuel 
trucks to your location – dedicated to your location – keeping your generator tanks filled and 
running with a guaranteed steady fuel supply. Our experienced and knowledgeable staff is 
available to you throughout the process providing expert advice and logistical planning handling 
everything in the fuel distribution process. Foster Fuels will ensure that your standby generators 
never run out of fuel and that your facility has a continuous flow of back up power.

Activation is provided by calling our dedicated hotline 24/7/365 at 1-800-344-6457

FUEL TESTING & ANALYSIS

According to Exxon, BP, and Chevron, Ultra Low Sulfur Diesel 
is best used within six months from leaving the refinery. Like 
changing the oil in your car, the quality of your fuel is just as 
important as the generator it runs. With new discoveries and 
advancements in fuel technology, Foster Fuels has developed 
an industry leading fuel quality program that is the most 
advanced in the industry. Our fuel quality program is a multi-
tiered approach that begins with routine testing and analysis 
of the fuel currently being stored in your generator’s storage 
tanks. 

Foster Fuels’ expert staff will come to your location to sample 
and test the quality of your fuel. After our comprehensive 
laboratory analysis has been completed, we pinpoint the 
problem areas of your fuel and tank to develop a practical 
solution based on a customizable suite of analytical tools able 
to satisfy the needs of each individual customer. Our solutions 
not only keep your fuel clean but also maintain the quality of 
your fuel to ensure optimal use.

Foster Fuels testing program is designed for mission critical 
facilities where down time is not an option. We maintain 
compliance with NFPA, ASTM, EMA, and JCAHO. At Foster 
Fuels, we maintain the integrity of millions of gallons of fuel with 
the use of our fuel quality program and we want to continue to 
share our methods with you!

EXPERT QUOTES

“As diesel gets older a fine sediment 
and gum forms...The fine sediment and 
gum will block fuel filters, leading to fuel 
starvation and engine stopping.”

 ⁓

“If you keep it clean, cool and dry, diesel fuel 
can be stored 6 months to 1 year without 
significant quality degradation. Storage for 
longer periods can be accomplished through 
use of periodic filtrations and addition of fuel 
stabilizers and biocides.”

 ⁓

“Use a fuel quality management service to 
regularly test the fuel, and as necessary polish 
it—by filtration through portable filters—
and add fresh stabilizers. This is a common 
practice for nuclear power plants with back-
up diesel powered generators.”

 ⁓



WHAT FOSTER FUELS PROVIDES

 FUEL QUALITY SERVICES

Foster Fuels’ fuel quality program is crucial for long term fuel storage and generators for mission-
critical environments. We ensure and maintain fresh, clean fuel in your tanks for when your generators 
needs to run using the following service methods.

ADDITIVES—As part of a comprehensive fuel quality program, fuel additives can be a economical 
and useful tool to solve or prevent a variety quality issues with modern fuels. When used correctly, 
appropriate additives can increase fuel efficiency, disperse water and particulates in your tank, 
counteract microbial growth in your tank, and stabilize your fuel for long term storage. 

Foster Fuels will evaluate the way you use and store your fuel and make a budget conscious 
recommendation for appropriate additives to use. Foster Fuels does extensive research on any additive 
before we recommend it. In many cases, our own trucks and generators are using similar additives 
recommended to you.

POLISHING—Foster Fuels is highly experienced with the Algae-X polishing method that is Green Clean 
Certified. Our system takes fuel that would normally be disposed of, removes water and contaminants, 
and returns the fuel back to within commercial specifications. The process not only saves money by 
not having to replace the diesel, but it cleans the tank, and produces very little waste in the process. 

TANK CLEANING—When was the last time you thought about the cleanliness of your fuel storage 
tank? Storage tanks are a large investment and require regular maintenance to ensure a clean system. 
Many don’t realize that water and other contaminants are even an issue.  Contaminants can enter 
your tank from a variety of sources including corrosion of the tank itself. Your fuel tank is a “breathing” 
system and is subject to the air outside as well as condensation created by normal heating and cooling 
of the tank interior.  Over time, these small levels of contaminants can lead to big problems – including 
microbial growth.

Time is the enemy of diesel fuel.  As fuel ages, molecules within the fuel naturally bond together 
until they become heavy and drop to the tank bottom – creating dark fuel or “sludge”.  A common 
misconception is that through routine generator runs, fuel is burned off and replaced often enough to 
eliminate the problem.

Our highly trained crews provide tank-cleaning services with speed and precision. You won’t have to 
worry about issues that lead to costly downtime and equipment replacement. We’ll help assess your 
needs for tank maintenance and create a plan that addresses your needs.

ROUTINE FUEL MANAGEMENT

With one simple phone call, you can receive first class fuel management services from Foster Fuels 
catered to your company’s individual needs. With so many things to worry about, let Foster Fuels 
commission the responsibility of fuel management. We are the experts who have been in the fuel 
business for 95 years. 

Rely on Foster Fuels’ expertise and unbeatable experience to provide you with the best possible 
service and products. Prompt, courteous deliveries are our staple ensuring customers never worry 
about fuel supply. Foster Fuels maintains a quality control plan to ensure the best product for 
our customers. Safety and industry compliance are top priorities at Foster Fuels. On staff safety 
instructors ensure that all employees are qualified and equipment is cutting edge.

Foster Fuels industry partners have undergone strict vetting programs and have been a trusted part of 
our system through years of committed and strategic relationship building. We have picked the best 
of the best and have done the research for you. Trust our experience and let us take responsibility 
for your routine fuel management.



WHAT FOSTER FUELS PROVIDES

OTHER SERVICES

When it comes to emergency response training, we work primarily with businesses that rely on our 
expertise and experience to help them plan more effectively for almost any contingency. A small 
investment in emergency response training can save you big by ensuring business continuity and 
protecting important assets

GENERATOR FUEL COMMISSIONING—With increasing regulations from the EPA, generator 
manufactures are stepping up the demands of their equipment’s fueling systems. The need 
for clean, clear reliable fuel is an ever growing concern for generator commissioning. Strict 
requirements by environmentally friendly Tier IV engines have increased the importance of clean 
tanks and quality fuel from the moment your new generators make their first revolution. Tier IV 
engines and high pressure injections systems are much less tolerant of water and particulates that 
may not have affected older generators.  When relying on Foster Fuels for your commissioning 
first fill you will rest assured that your generators will be getting the highest quality fuel possible, 
reducing the risk of costly failures and downtime.

SITE SURVEY—One major key to a good emergency plan is to have preplanned instructions on 
where everyone needs to be, similar to fire drills. However, Foster Fuels takes this emergency 
planning to a whole new level. 

With Foster Fuels’ expertise in emergency fuel service planning and operations, we can develop 
detailed emergency fuel response plans tailored to your site.  Our logistics and operations team 
will work with your site staff to develop a plan for how trucks and fuel supply will move through 
your site during an outage.  

Every mission critical facility has special needs that should be identified in advance.  The middle 
of an extended power outage is the wrong time to find out that you need a special fitting or have 
insufficient room identified as a staging area for fuel trucks and equipment.  Your emergency plan 
should be cleared through your local fire and EMS providers to ensure no delays from a legal or 
regulatory standpoint, Foster Fuels can help to ensure that process happens smoothly.

We can begin this process immediately. Let us develop a comprehensive plan for how fuel supply 
will happen during an outage.

CONTINUITY CONSULTING—Foster Fuels’ SurePLAN continuity consulting services offer a 
common sense, practical approach to your continuity planning. SurePLAN is an economical way 
for businesses to have a viable continuity plan in place. Our basic plans will help you protect what 
is most vital to you and assure that your company has little to no downtime due to an emergency. 
SurePLAN can be used as a complement to your existing BCP. Our plan will fit in well by handling 
items like energy planning, first responder coordination while keeping your employees at work.

EPA COMPLIANCE TRAINING—Do you know how much documented training your company is 
required to have? In today’s age of regulation, training is not just a good practice – it’s a requirement. 
Employee training is a critical part of any emergency response plan. In addition to ensuring 
regulatory compliance and helping you recover faster following an emergency, implementing 
disaster response training may qualify you for discounts on your insurance and other benefits. No 
two organizations are the same and, ultimately, your business and your culture will determine the 
best practices in the event of an emergency. 

Foster Fuels is proud to offer emergency response training for organizations needing to comply 
with industry regulations. Let our years of industry expertise expand the capacity of your team 
with engaging on-site educational programming.



OUR DIFFERENCE

SETTING THE STANDARD FOR OUR INDUSTRY

Foster Fuels has delivered fuel during the worst of situations and the largest nationwide disasters 
and yet has never failed to deliver for a guaranteed contract customer. 

Foster Fuels differentiates itself from other “emergency fuel providers” by owning and operating a 
significant dedicated emergency fleet and by maintaining direct relationships with major suppliers/
refiners. In 2006 Foster Fuels built a state-of-the-art storage and loading facility that allows fast 

and accurate loading. In addition, Foster Fuels relationships 
allow us to pull unbranded products from over 400 exchanges 
throughout the United States. 

Currently, Foster Fuels moves almost 50 million gallons of fuel 
annually and maintains over 400,000 gallons of company-
owned storage. As of 2016, Foster Fuels owns and operates 
over 100 fuel trucks in its fleet and offers nationwide delivery 
by utilizing several thousand fuel trucks from Foster Fuels’ 
vetted and approved local partners. Our emergency fleet and 
our national partners stand ready to assist contract emergency 
customers at our request to meet your emergency fuel needs 
24/7/365.

THE IMPORTANCE OF SAFETY

Foster Fuels currently serves emergency customers nationwide 
while still maintaining a very strong safety record. We go above 
and beyond industry safety regulations to protect the staff 
involved and assets at stake. Our on-staff safety instructors 
ensure all employees are qualified and equipment is cutting 
edge. Our employees are Haz-Mat certified; they also receive 
training in CPR, First Aid, proper grounding and bonding 

methods, spill response and other areas specific to emergency response. We pump our fuel to a 
legal DOT level at all times ensuring immediate transportation when needed. You can be reassured 
that the services provided are being reviewed and held at the highest standards. We treat each 
customer the same way we would want someone to treat us and our family.

A HISTORY OF EXCELLENCE

For 95 years, customers who want the best in service and 
pricing have turned to Foster Fuels. As a family 

owned and operated business going on it’s 
third-generation of ownership, we remain 

committed to providing integrity and 
excellence in everything we do. 

Foster Fuels is a “Yes” company 
with a No-Fail attitude. That’s 
why we maintain a 100% 
success rate for our emergency 
contract customers.

NOTABLE EMERGENCY RESPONSES:

2003—Hurricane Isabel
2004—Hurricane Ivan
2005—Hurricanes Katrina, Rita, & Wilma
2008—Hurricanes Gustav & Ike
2009—Kentucky Ice Storms
2010—Haiti Earthquake
2011—Alabama Tornadoes
2011—Hurricane Irene
2011—Northeast Snow Storm
2012—Mid-Atlantic Derecho
2012—Hurricane Isaac
2012—Super Storm Hurricane Sandy
2013—Winter Storm Nemo
2015—Hurricane Joaquin
2016—Winter Storm Jonas
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